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Our Founder’s Belief
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“My dharma (duty) is to work, so I can give”

Shri Parmanand Deepchand Hinduja 

“Health & Education are every citizens birthright



Translated the founder’s vision into reality –

“Affordable Quality Healthcare For All”

She dedicated the best years of her life, covering over 

three decades, to the service of the hospital.

Infused the precious value system of “Selfless 

Service” within the hospital.
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Smt. Lalita Girdhar Hinduja 

Love Achieves Limitless 

Impression Through Action

Our Philosophy

Our Philosophy



Shri S P Hinduja and his brothers have translated their Father, Shri P. D. Hinduja’s
dream through focus on Excellence in Affordable Quality Healthcare Delivery, 

Research and Education 

Our Leaders
The driving force… 
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Shri S.P Hinduja, Shri G.P Hinduja, Smt. Lalita Hinduja, Shri P.P Hinduja, Shri A.P Hinduja

Our 

Leaders



To create P. D. Hinduja Hospital & Medical Research Centre a 

world class medical institution by delivering quality medical care 

to all patients, as well as continuous medical education to all the 

doctors & training of nurses and by undertaking basic & clinical 

research with the focus on the needs of the country.
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Our Mission

Our Mission
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TECHNOLOGY & 

INNOVATION

03

ETHICAL

04

TRANSPARENT

02

VALUE BASED

01

AFFORDABLE

05

OUTCOME BASED

“QUALITY HEALTHCARE FOR ALL”

Our Vision

Our Vision
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• Rural health Program –

‘Serve with Passion’

• ‘Live to Give Hope’ (LGH) fund.

• Over 50 crores of charity  

annually

Work To Give
• Pioneers in the model of full-

time doctors

• Commitment to deliver quality  

• Lean Six Sigma, NABH, CAP, 

ISO 27001, HACCP, NABL 

accredited

Word is a Bond

• Advanced Robotic Surgery

• Gamma Knife 

• MRI Suite 

• NAT blood testing

• Combo Cath Lab

• Hospital Information System 

with integrated PACS, LIS and 

Disease Management 

Act Local; Think Global

• Association with Massachusetts 

General Hospital

• DNB in 26 specialties

• IDCC with Henry Ford Health 

Systems.

• Association of Osteosynthesis

(AO) Center 

• College of Nursing: Graduate & 

Master programs

Advance Fearlessly • Understanding with The 

Division of AIDS (NIAID, 

NIH) 

• Short Stay Service 

• Care @ Home

• Poison Centre 

Partnership for Growth

Our Guiding Principles

Our Guiding 

Principles
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About 

P. D. HINDUJA HOSPITAL & MRC
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Established in association with Massachusetts General Hospital (MGH)

520 beds, 20% beds reserved for charity

300+ Consultants; More than 800+ nurses & 3600 employees treating more than 1 Lakh patients annually

15 state-of-the-art Operation Theatres

Approx. 10000 surgeries, 2 Lakh Outpatient visits and 34000 Inpatient admissions done annually.

More than 11  lakh lab tests & 1.3 Lakh  Imaging / nuclear medicine investigations performed annually

Fleet of 12 Mobile Health Units (MHUs) covering 47 villages in rural Maharashtra

Pioneer in adoption of latest technology

P. D. Hinduja Hospital, Mahim

P. D. Hinduja Hospital, Khar



11 Our Accreditations

Certificate of Accreditation by National Accreditation 

Board for Hospital & Health Providers - 2012

1st Hospital Laboratory to get College of American 

Pathologists (CAP) accreditation - 2006

National Accreditation Board for Testing & Calibration 

Laboratories - Department of Laboratory Medicine 

certificate: M-0620 - 2012 ISO 27001:2005 ISOQAR Certificate of Registration

- 2011

Green Operation Theatre Certification by Bureau 

Veritas - 2014

First hospital to be conferred the ‘Green and Clean 

Hospital Platinum Certificate’ in India - 2017

Kayakalp certification by the Ministry of Health & 

Family Welfare (MoHFW), Government of India

Pharmacy De Qualite (PDQ) Platinum Grade by 

Bureau Veritas

NABH Certification under Nursing Excellence

Certification Program was extended for 2020-22.

NABH Certification Standards for Institutional Ethics 

Committee under Clinical Program (Research wing)

About Us

Bureau Vertitas Certification 5S Protocol Version 2019

Feb 2022 – Feb 2025
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Acclaimed Doctors at the Hospital

Pioneered the concept of full-time hospital based consultants in India. 

Currently boasts of over 200 national and international recognized doctors

Consultant Gynaecologist (IVF 

and Infertility specialist)

Honoured with Padma Shri; 

Delivered India’s first test 

tube baby

Director Clinical Governance

First Indian to be chosen by 

Medical Education - a top 

British Journal for the Choice 

Critics Award 2021. Honoured

by FAIMER, USA for his 

contribution to towards 

International Medical 

Education and   is appointed 

as Founding Director

Consultant ENT Surgeon

Honoured with Padma Shri; 

Excellence in Medicine 

award and the B.C Roy 

Award

Head, Department of Neurosurgery 

and Gamma Knife Radiosurgery, 

Chief of Surgery

First Indian to receive the AANS 

International Lifetime 

Achievement Award in 

Neurosurgery & recipient of Dr. 

B.C. Roy National

Award for year 2018 as Eminent

Medical Person of the Year

Dr. Indira Hinduja Dr. Avinash Supe Dr. Milind Kirtane Dr. B. K. Misra

Director - Professional Services, Head -

Orthopaedics & Traumatology

Chairman of the AO Foundation 

Western India. Pioneer in performing 

normal physiology joint replacements

Dr. Sanjay Agarwala

About Us
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Acclaimed Doctors at the Hospital

Chief of Medicine & Head, 

Department of Oncology

Developed state-of-the-art 

oncology department from 

its inception to full fledged 

cancer care with radiation, 

surgical oncology and 

medical oncology sections 

Dr. Asha Kapadia Dr. Camilla Rodrigues

Consultant Microbiologist & 

Chairperson Infection Control 

Committee

Special Award at the FICCI 

Heal 2020 & chosen as the 

“Best Microbiologist of the 

Year - West” at India

Diagnostics Awards 2020 

Consultant 

Chest Physician

The only Indian invited by 

the WHO to be part of the 

TB ‘Guidelines Group’, 

which formulated the 4th 

edition of the TB 

Guidelines

Dr. Zarir Udwadia Dr. Sanjay Mehendale

Director Research

He is a member of many 

national and international 

committees and joint working 

groups and has served as 

Chairperson as well as 

Member of several scientific 

committees, expert committees 

and ethics committees. 

About Us
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Journey through the years

Established as 

an Out-Patient 

Clinic and 

expanded to 100 

beds

1971-

1980

1991-

2000

2010-

2015

1981-

1990

2001-

2010

2016-

2019

2020 -

2021

1951-

1960

• Launch of Care@Home & Short Stay 

Services 

• Launched Drug & Poison Centre  - 1st

in Maharashtra. 

• CAP Accreditation. 

• Introduced NAT blood testing

Inauguration of OPD Building; KEMA 

Certification and 1st Gamma Knife in South 

East Asia

Established Lalita

Girdhar building 

and 300 bed 

hospital 

commissioned 

Renamed as 

P. D. Hinduja 

National Hospital & 

Medical Research 

Centre

• ‘Serve with Passion’ rural 

program 

• Allied Health Science Courses 

ISO certification

• 1st hospital to be HACCP

• Recognized as “TB 

Champions”. Launched MRI 

suites 

• Association with NIH for 

strengthening clinical research 

1st hospital in India to get 

Green & Clean Award

• Green OT Certification 

• Implemented the advanced 

Integrated Robotic Surgical 

System.  

• LA with Prone Breast facility

• Blood Irradiator 

• Installed The Leksell

• Gamma Knife Perfexion. 2nd

CSR Health Impact Award. 

• New PET Scan

• Covid testing & Vaccination 

services

• Launched Teleconsultation, 

Covidcare@Home

• Started 91 bed Covid facility at 

LG building

• Completion of Lalita Girdhar 

Tower II. 

• World's most technologically 

advanced CT Scanner - the GE 

'Revolution CT

• Recognized as 6th Best Hospital 

in India by Newsweek

About Us



• Laboratory amongst SAARC countries to be CAP accredited

• To pioneer Full Time Consultant model in Mumbai 

• To get IMC Ramakrishna Bajaj National Quality Award in Healthcare market 

• Hospital to offer Therapeutic Drug Monitoring for the highest number of drugs

• In Mumbai to perform Cadaver Kidney Transplant among private Hospitals

• Hospital in western India to introduce Nucleic Acid Testing (NAT) at its blood bank

• Hospital in Maharashtra to have a well established "The Drug and Poison Information Center (DPIC)" 

• In India to be HACCP certified by DNV Netherlands

• In India to have the most advanced fully integrated Da Vinci Xi robotic system

• Hospital to have NAT Blood Testing facility

17

Our Firsts

About Us
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Medical 

Excellence

AcademicsResearch

Quality 

Healthcare for 

All

P. D. Hinduja Hospital recognized the need 

to develop three pillars of healthcare i.e. 

Academics, Research & Clinical Work

3 Pillars of Healthcare

About Us
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Medical Excellence
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The healthcare services at P. D. Hinduja Hospital & MRC 

range from investigation and diagnostics to therapy, surgery 

and post-operative care with 52 critical care beds in more 

than 45 specialties.

Medical 

Excellence
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Investigation and diagnosis to therapy

Surgery and post-operative care. 

The inpatient services are complemented with a day 

centre for out-patient facilities 

Exclusive centre for health check for executives

Our Services

Medical 

Excellence



Specialties

• Oncology 

• Cardiology 

• Neurology

• Orthopaedics

• Allergy

• Anesthesiology

• Bone Marrow 

Transplantation

• Thoracic Surgery

• Clinical Genetics

• Clinical 

Haematology

• Dental

• Dermatology

• Endocrinology

• ENT

• Gastroenterology

• General Medicine

• General Surgery

• Gynaecology

• Interventional Radiology

• Lab Medicine

• Minimal Access Surgery

• Nephrology

• Nuclear Medicine

• Ophthalmology

• Pain Management

• Palliative Care Service

• Pediatrics 

• Physiotherapy

• Plastic Surgery

• Psychiatry

• Pulmonary Medicine

• Rheumatology

• Robotic Surgery

• Urology

• Vascular Surgery

Medical 

Excellence
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• Tobacco Cessation Clinic • Lupus Clinic  Vulva Clinic • Diabetic Foot Clinic 

• Collagen Lung Clinic • Women’s Cancer Screening Clinic• Occular Immunology Clinic• 

Sarcoma Clinic 

• Specialty Clinic is a unique concept 

initiated by Hinduja Hospital in 

Mumbai. 

• The Specialty Clinics offer a 360-

degree approach to disease 

management, providing a variety of 

specialty physicians

• These specialists work closely with 

the patient’s primary care provider 

and other health professionals to 

ensure continuity of care.

Speciality 

Clinics

Medical 

Excellence



Care@Home 01 Short Stay Services 24x7 Emergency02 03
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Services

• Care@Home, a home healthcare service that

provides patients / elderly who are home-bound.

• Under the Care@Home service, patients can ask

for sample collection / diagnostic tests at home,

physiotherapy services, nursing, x-ray and doctor

visits.

• Short Stay Service at the hospital caters to

patients undergoing surgeries and procedures

that require a day's stay in the hospital.

• All category of surgeries which require only a day

stay are done in Short Stay Service.

• Emergency department (Casualty) at the hospital

is a round the clock service with state-of-the-art

operation theatres, a 24-hour pharmacy, imaging

services and stat laboratory services

Medical 

Excellence
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Technology
The hospital has been at the forefront of adopting new technology. From being the first hospital in Southeast 

Asia to acquire the Gamma Knife to the latest MRI with ambience theme, the hospital has always been 

bringing in newer technology to provide the best care.

Robotics

World’s most advanced 

Integrated DaVinci Xi Robotic System 

MRI

First ever digital broadband MRI system 

with ambient themes

LA

Linear Accelerator with Rapid Arc 

Technology

High quality 3D 

images and diagnostic 

CT images

SPECT CT (Gamma Camera)

PET/CT Scan

Medical 

Excellence
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Digital Mammography NAT Testing Blood Irradiator

Technology

Gamma Knife

Leksell

Gamma Knife Perfexion

(first in western India)

Lab State-of-the-art OTDSA Combo Cathlab Medical 

Excellence



Single-Point 

Call Center

The call centre manages all 

kinds of enquiries and is open 

from 7am to 11pm on all days. 

Single Point 

Complaint Solution
A unique number 3232 for complaint 

redressals to register in-patient 

requests

Automated SMS

and Reminders

Notifying patients about the 

doctor’s appointment.

Payment via Insurance

Empaneled with reputed insurance 

providers. Also accepts employer-

covered insurance services, and a 

cashless facility

Wheelchair-friendly 

vehicle

A wheel-chair friendly vehicle 

to transport patients inside 

and outside the hospital.

Online Initiatives

Appointments / Payments /  

Reports for a wide variety of 

tests are available online for 

patients.

Customer Care

Our customer care 

executives are available for 

non-medical assistance 

during the entire duration of 

the stay for a patient. 

The hospital runs various 

support groups for patients to 

come together, interact and 

help each other. 

Patient Centric Care
25

Support Groups

Medical 

Excellence

Automated SMS post 

hospital visits/ QR codes at 

hospital for giving feedback

Online feedback system



Valet Parking &

Concierge Services
New website &

App

Teleconsultation Hinduja Select

Privilege Card

Chatbot Ease of cashless 

Insurance
Quick 

Bedside Admission

Patient Centric Care
26

Quality Circles, 5s &

Lean Six Sigma

Medical 

Excellence

Reward of the

year 

training for 

Frontline staff
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Battling Covid-19

Teleconsultation Service

Since its launch in April 2020 the 
service has clocked 52592 number 
of online consultations till August 

31, 2021 

Nursing Helpline

Special nursing helpline to 
guide patients on hospital 

protocols and to give details 
about the COVID admission  

procedures.

COVID 
Care@Home

The home care service 
which was launched in 
July 2020 for 
coronavirus positive 
patients for mild or 
asymptomatic patients 
has treated more than 
1269 patients till Aug 31, 
2021

Dedicated COVID Care facilities

Isolation Wards and ICUs for treating 
COVID-19 patients. Today, the hospital 
has 98 COVID beds, of which 28 are 

ICU beds.

Infection Control and 
Personal Safety

All safety measures such as 
sanitization, acrylic shield at billing 
counters, perspex barriers in doctor 

cabins, uv boxes etc.

Lab Testing

The hospital received NABL 
approval for Molecular Detection 
and testing of SARS – COV 2.

New COVID Facility 

The Mahim & Khar units joined hands with 
Brihanmumbai Muncipal Corporation (BMC) 

to set-up and manage a two COVID care 
facility in Mumbai. 

Vaccination Drive

More than 1.2 lakh citizens 
vaccinated till September 2021. 

Staff facilities

The hospital continues to provide 
isolation/ quarantine facility for 

COVID – 19 positive staff. 
Medical 

Excellence
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The Research Department is recognised by 

the Department of Scientific and Industrial 

Research, Ministry of Science and Technology, 

Govt. of India. The hospital lays emphasis on 

Cardiac Genomics, Proteomics, Regenerative 

Medicine and Tuberculosis and more. The 

hospital also signed an Letter of Intent with 

The Division of AIDS (NIAID, NIH) to establish 

a centre of excellence for infectious disease 

research in India.

RESEARCH
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Current research thrust areas

• Tuberculosis

• Cardiac Genomics

• Proteomics: Malaria, Dengue

• Ophthalmology: Cost-effective 

measures

• ENT: Dynamic study of sleep 

apnea

• Diabetes: ICMR registry

• Spine: Revaluation of TB 

treatment

• Regenerative medicine

• Blood Transfusion

Future areas of research

• Biochemistry 

• Pharmacogenomics

• Microarray

• Proteomics

• 2nd generation 

sequencing

• Microbiology 

• Rapid Diagnostics for 

TB

• Others

• Bio-informatics



30

Our Associations

(National)

• National Institute for Research in Reproductive Health (NIRRH), Mumbai

• Department of Biotechnology (DBT), Ministry of Science & Technology, 

Govt. of India, New Delhi

• Indian Council of Medical Research (ICMR), New Delhi

• Non-Ferrous Materials Technology Development Centre (NFTDC), 

Hyderabad

• Hinduja Foundation, Mumbai, India

• Boehringer Ingelheim India Pvt. Ltd.

• Cipla, Mumbai, India

• Novo Nordisk, USA

• Reliance Life Sciences, Mumbai, India

• Sun Pharmaceuticals Industries Limited, Mumbai

• WHO / ICMR

(International)

• Frederick Mulder Foundation & Johns Hopkins University

• Janssen Asia Pacific Medical Affairs, a division of J & J Pvt. Ltd. Singapore

• Boston University School of Public Health, USA

• Medpace, Inc.

• National Institute of Health (NIH), USA

• LivaNova Belgium NV

• Population Health Research Institute (PHRI)

• FIND

• NIH / NAID/ RICC

• Swansea university

• George Institute of Global Health

Research
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Our Associations

Research

• Discussions currently on with various with leading hospitals in UK , USA and other countries for 

strategic collaborations. to continuously enhance our medical expertise, provide our patients the 

latest treatments and undertake research jointly. 

• Some of the hospitals, with which discussions are currently on, include 

• Kings College London.

• Imperial College London.

• Mayo Clinic, USA.

• Johns Hopkins, USA.

• Cedars Sinai, California, USA .

• UCLA, California, USA. 

• Sheba, Israel. 
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Our Associations

Research
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• The hospital runs DNB courses in 26 

specialties recognized by the National 

Board of Examination, New Delhi for 

Diplomat of National Board certification 

and offers M.Sc. and Ph.D. programmes

in research. 

• The Nursing College offers B.Sc., M.Sc. 

and Ph.D. programmes. 

• The hospital also runs a full-time and part 

time Allied Health Sciences courses. 

• Continuous Medical and Nursing 

Education Programmes (CME and CNE) 

for Staff. 

• Masters in Emergency Medicine 

• Fellowship Course in Hemato-Oncology

• Fellowship program for Young 

Neurosurgeons

ACADEMICS
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The School of Nursing at P. D. Hinduja 

Hospital was established in 1981 by the 

great visionary and pioneer Late Smt. Lalita

Girdhar Hinduja, who believed in providing 

world class nursing care to all.

P. D. Hinduja 

College of Nursing

The P. D. Hinduja College of Nursing has a rich heritage of over 33 years with more 

than 677 graduates and 82 postgraduates in India and abroad. School of Nursing 

was upgraded to College of Nursing in the year 2006.

The College of Nursing provides courses in B.Sc., & M.Sc. In Nursing, Doctor of 

Philosophy. The College was the first in India to start a Fellowship in Lactation 

Nurse Practitioner Program and more. 

The students are not only provided experience in clinical areas in other reputed 

affiliate hospitals, they are also provided with community experience at the rural 

program of Hinduja Hospital and other areas.

Landmark Achievements:

• NAAC 'A' Accreditation in 2012

• The only School of Nursing in India to be ISO 9002 certified

• Track record of 100% pass rate with meritorious positions at State Level examinations

• The School of Nursing has been upgraded to the College of Nursing affiliated to 

Maharashtra University of Health Sciences Nashik (MUHS) and approved by Indian 

Nursing Council (INC) & Maharashtra Nursing Council (MNC)

Academics
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P. D. Hinduja Hospital spends 

close to Rs. 45 cr annually 

towards charity 

Charity 

Initiatives

‘Serve with Passion’ Rural 

Health Program

The hospital runs free healthcare 

services to the tribal areas in 

Maharashtra

3

Charity at Hospital

Free / discounted treatment to the 

needy at the hospital

2

Live To Give Hope

A benevolent fund designed to 

benefit the needy patients 

1
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 A benevolent Fund designed to benefit the needy patients in all 

ways including core medical activities. 

 It is inspired by the experience of having run a charitable 

medical institution of repute and the lives of people behind the 

institution particularly, Smt. Lalita G. Hinduja

Live To Give Hope Fund

Charity at the Hospital
 The hospital provides free / concessional treatment as 

per the Charity under High Court scheme and also at its 

own discretion extends Charity to even those needy and 

deserving patients, who do not fall eligible under High 

Court Scheme. 

ORTHOPAEDICS
17%

GASTROENTROLOGY
14%

SURGICAL ONCOLOGY
12%

OPHTHALMOLOGY
12%

UROLOGY
11%

CARDIOLOGY
8%

GENERAL SURGERY
6%

OTHERS
20%

Specialty wise patients treated under Charity

Charity 

Initiatives

Data: 2011 – 2020 



Rural Health Programme

• The Serve with Passion Rural Health Programme, 

provides free healthcare services in Jawahar, 

Maharashtra. 

• 9 buses work in a hub and spoke model covering 

around 33 villages. The programme has treated more 

than 3.5 lakh patients. 

• Apart from providing healthcare access to the poor, 

the hospital also conducts health education 

programmes and special camps. 

• The programme won the Excellence Award in the 

CSR Project category at the Healthcare Management 

Asia Awards in 2018. 

39

Charity 

Initiatives
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3000 – average number of eye check-

ups done every year including adults 

and children. Spectacles / cataract 

surgeries are provided free of cost to 

the needy.

Approx. 3,50,000 patients 

attended since inception.

8000 – average number of

gynaecology consultations every 

year with ANC and PNC 

beneficiaries. 

Newborns of the pregnant 

beneficiaries were found to have 

a greater birth weight of 2.59 kg 

rather than the beneficiaries who 

did not.

Selected by the Health Ministry of 

Maharashtra state to conduct joint 

weekly OPDs in the Primary Health 

centres (PHC) of Jawhar Taluka 

since Sept 2016.

Each year more than 3500 school 

children from 47 schools are provided 

with nutrients/supplements, health 

education, deworming, provision of 

footwear, rain & winter wear. The 

program also provides children with 

access to clean water and sanitation 

facilities.

Achievements of the program

Charity 

Initiatives
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A total of 41 hospital staff is 

dedicated towards the rural 

programme. These consists of 

doctors, nurses, technicians, 

social workers, physiotherapists, 

drivers and attendants.

Charity 

Initiatives
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Community & 

Corporate events

P. D. Hinduja Hospital organizes 

various community and 

corporate health awareness 

camps. These camps are help 

the hospital reach out to patients 

directly and address the health 

concerns. The hospital also 

regularly conducts health check 

camps for police, railway 

employees.

1. Good Living Drive for 

general public

2. Ride with cancer 

survivors

3. IVF awareness event 

at the hospital

4. Diabetes camp at 

Churchgate and CST 

station

5. Health check-up camp 

at corporate

6. Awareness campaign 

on No Tobacco Day

01

02 03

06

05

04
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P. D. HINDUJA HOSPITAL 

& MEDICAL RESEARCH CENTRE

Some Recent Awards

P.D. Hinduja Hospital & MRC is

proud to be recognized as a

“CENTRE FOR QUALITY PROMOTION“ 

by CAHO

P.D. Hinduja Hospital & MRC is 

proud 

to be recognized for 

“Best Health & Wellbeing Program 

of the year“ 

by Key Work Events

P.D. Hinduja Hospital & MRC is

Winner in the Service category at the 

36th CII Quality Circle Competition 

(National Level)

Most Preferred work 

place 

2024 – 2025 Health and 

wellness award
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P. D. HINDUJA HOSPITAL 

& MEDICAL RESEARCH CENTRE

Some Recent Awards

Best Hospital - Patient 

Care, Regional (West) 

2022

Financial Express Best 

Hospital Awards

AHPI (Association of 

Healthcare Providers, India ) 

Award 2022 for Patient-friendly 

Hospital

1st Prize in Best Healthcare 

Delivery Initiative for our Bed 

Management Project 

At CII Tech 2022

Cyber Security 

Excellence Award 22. 

by Quantic

1st prize in 36th CII Quality 

Circle Championship, 

Maharashtra State Level in 

Service Sector (Oct 23)

Most Preferred work 

place 

2023 – 2024 Health and 

wellness award

Newsweek World’s Best 

Hospital Ranking – 1 in 

Western Region (Mar 23)

Winner of Best 

Healthcare Digital 

Initiative in CII WR 

Healthcare & Hospital 

Tech awards 2023
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2nd Runner-up for Best Healthcare 

Skilling Institute 

At CII Tech 2022

P. D. HINDUJA HOSPITAL 

& MEDICAL RESEARCH CENTRE

Most Preferred work place 

2022 – 2023 Health and wellness 

award

1st Prize in Best Healthcare Delivery 

Initiative for our Bed Management 

Project 

At CII Tech 2022

Best Hospital - Patient Care, Regional 

(West) 2022

Financial Express Best Hospital 

Awards

1ST Prize in Process Innovation for 

Efficient Inpatient Bed management 

Project at CAHO- Qimpro Qualtech

Awards - 2023

3rd Prize in CII Quality Circle 

Competition - 2023

1st Prize for Best Clean 

Hospital in Mumbai by BMC 

2020

Green OT Audit and Re-

certification - November 

2019

PEXA 2019 award for the 

Patient Experience Leader of 

the Year - CRM Academy of 

Asia
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P. D. HINDUJA HOSPITAL 

& MEDICAL RESEARCH CENTRE

Best Green Hospital 2019 -

BW Businessworld and BW 

Healthcareworld

CII Award for Customer 

Obsession 

2018

2nd CSR Health Impact 

Awards 

2018

IMC Ramkrishna Bajaj National 

Award 2017 in Healthcare Quality 

category – March 2018 & 2007

Platinum Healthy Workplace 

by Aarogya World  –

November 2017

First Hospital to be conferred 

the ‘Green and Clean Hospital 

Platinum Certificate’ in India –

November 2017

Express Healthcare Excellence 

Awards for Patient Care  -

October 2016

Standards for Nursing 

Excellence & Institutional Ethics 

Committee under Clinical 

Program by NABH  - Feb 2018

‘Best Project’ by Qimpro

Foundation for Complaint 

Redressal System – November 

2017

Ranked 2nd in West Zone 

and 7th Nationally in the All 

India Fertility & IVF Ranking 

Survey 2018 conducted by 

the Times Group. 

P. D. Hinduja Hospital was 

awarded the coveted Pharmacy De 

Qualite (PDQ) Platinum Grade by 

Bureau Veritas in Pharmacy 

Management - 2019

P. D. Hinduja Hospital was 

awarded As Patient Friendly 

Hospital –AHPI  Award 2022
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P. D. HINDUJA HOSPITAL 

& MEDICAL RESEARCH CENTRE

Certificate of 

Excellence by 

Qimpro - 2016

Best Multi Specialty Hospital 

in Mumbai and Western 

Region by The Week -

NIELSEN Research - 2015

Most Valuable & Admired 

Hospital - 2015

Best Multispeciality

Hospital – Megapolis by 

ICICI Lombard – 2014 & 

2011

IMC RBNQ 

Performance 

Excellence Trophy

2014

Arogya World Healthy 

Workplace Gold Level 

Award - 2014

Best Multi-Specialty Hospital in 

Mumbai at Healthcare 

Achievers Awards - 2014

Excellence in Community 

Engagement at AHPI 

Awards 2014 

CII NSC Safety Ratings 

Certificate - 2017

Express Healthcare 

Excellence Awards under the 

category 'Patient Care‘ - 2016

Best Multispecialty Award by 

Times of India - 2016

Best Hospital to Work For 

Award by AHPI - 2016

3 Green Triangles at the NSC 

safety rating audit – June 2017

Most Valued & Admired Hospital 

by Pharma Leaders Power 

Brand Awards - 2015

Best Multispecialty Hospital at 

ABP News Healthcare 

Leadership Awards - 2015
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Best Prax Benchmark trophy for 

Leadership Governance - 2013

Best ICT enabled hospital in 

Maharashtra at the e-

Maharashtra awards 2013

Excellence in Hospital by 

Medscape India National 

Awards – 2013

TB Champion Award by Global 

Health Strategies (GHS) - 2013

P. D. Hinduja Hospital ranked 

'Best Hospital' in The Week-

HANSA survey 2012, 2010, 

2009, 2008, 2007

Arogya World Healthy 

Workplace Gold Level Award -

2014

Best Multispeciality

Hospital at the e-

Health Maharashtra 

Awards - 2014

Healthcare Leadership 

Award by  Stars of the 

Industry

Best Multi-Specialty 

Hospital-Metro Doc N 

Doc-Gammex Saviour

Awards - 2014

Best Multispeciality

Hospital – Megapolis at 

the India Healthcare 

Awards (2013)
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Contact Us

P. D. Hinduja Hospital and Medical Research Centre

Veer Savarkar Marg, Mahim, Mumbai-400 016 India.

Tel: 24449199 / 24452222 / 24451515.

Follow us on
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