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As a patient of P. D. Hinduja Hospital and Medical Research
Centre you have the following Rig hts:

1

2)

3)

4)

5)

Right to Information:

To receive information regarding your proposed care plan,
progressinsimple and easily comprehensible language.

To know the name of the treating doctor, to know what
hospital rulesandregulationsapply to hisor her conduct as
a patient and to be informed of their rights and
responsibilities, and the health care facilities obtainable
by you.

A patient has the right to be given information / educated
in a language and format that he or she can understand. If
you speak another language, have physical or mental
disability, or just don't understand something, assistance
will be provided so that you can make informed decisions
aboutyour plan of treatment.

Rightto Medical Records:

A patienthastheright toreview and photocopy his/herown
medical records by paying necessary charges, wherever
applicable, afterapproval from competent authorities.

Right to Emergency Medical Care:

A patient has theright to receive basic emergency medical
care whenever needed, without prior authorization, in
case of severe pain or injury or sudden illness, that
convincesyouthatyourhealthisinseriousjeopardy.

Right toInformed Consent:

Every patient has a right that informed consent is sought
prior to any invasive, high-risk, procedures / treatment (e.g.
surgery, before administering anaesthesia, blood and
blood productstransfusions, initiation of any research, etc.)

To accept or refuse treatment, including examinations,
tests and procedures. You will be given adequate
information to make an informed choice about whether to
accept or refuse treatment. To refuse care and take a
discharge against medical advice, to the extent that it
doesnot contraveneany law.

To be informed of any proposed research or experimental
treatment that may be considered in your care, and to
consentorrefuseto participateinsuch studies.

Right to Confidentiality, Personal Dignity and Privacy:

Apatient hastherighttoreceive care which maintains his/
her personal privacy, dignity, safety and comfort during
your stayinthe hospital.



6)

7)

8)

9)

A patienthas theright to have his or her healthinformation,
treatedas confidential.

The same will be shared with patients'next of kin, if desired
by the patient.

Right to Second Opinion:

To seek an additional opinion from a different doctor
regarding his/ her clinical care, if you feel that the decision
made about your treatment by your primary doctor does
not suit your treatment needs. This should not be
unreasonably used.

Right to Information on Service Charges:

Every patientand their care giver hasaright to information
on the tariff of the services in different settings and the
expected cost of treatment. As well as, financial
implications, whenthereisachangeinthe care plan.

To request and receive information regarding cost for any
treatment and to receive an explanation of your bill
uponrequest.

Right to Non-discrimination:

A patient has the right to considerate and respectful care
without discrimination or regard to his or her illnesses or
conditions, disability, religion, race, gender, age, sexual
orientation, origin.

A patient has the right to express social, cultural, dietary,
religious and spiritual beliefs, provided they do not
interfere with others privacy and hospital operations.
(These psycho social, cultural and spiritual values will be
giventhe due consideration by the hospital).

A patient has the right to be free from the use of seclusion
and restraint, unless medically necessary or used as
means of coercion, discipline, convenience or retaliation
by staff. Restraints and seclusion will only be used to
improve your well being or protect you from harm, and
whenyou oryour family hasbeeninformed.

A patient has the right to compassionate, respectful care
atthe end of life.

Right to Safety and Quality Care:
Toreceivetreatment, as peryour medical condition.

To have access to health care providers of choice, that is
sufficient to provide you with access to appropriate
high-quality health care.

A patient has the right to protection from mental, physical,
verbal and sexual abuse, neglect and exploitation from



staff, visitors and other patients or family members and to
receive careinasafe setting.

To have access to visitors as per the hospital policy, about
which you have been informed (there are medical or
institutional reasonstorestrict suchaccess).

10) Right to Choose Treatment Options, if Available:

A patient has the right to know all treatment, illness
management options when available and to participate in
decisions about their plan of care. To designate next of
kin; spouse / children / parents / siblings who can take a
decision on their behalf when the patient is not in the
positionto make decisions.

11) RighttoPatient Education:

Patient has the right to receive education about major facts
relevant to his/ her condition and healthy living practices.
Besideswhereverapplicable

i. Safe and effective use of medications, potential
side-effects, food-druginteraction

ii. Dietandnutritionalrequirements,
iii. Immunizationrequirements

iv. Specific disease process, complications and
prevention strategies

v. Preventinginfections

Patient has the right to appropriate pain management. To
be informed about relief from pain and to receive
informationabout optionstoreduce, control orrelieve pain.

12) Rightto be Heard and Seek Redressal:

Every patient has the right to give feedback, make
comments, or lodge complaints about care, any aspect of
care; they are receiving or had received from the hospital.
Thisincludesinfringement of rights.

Information on how to give feedback, or lodge complaints
is displayed; further, patient can approach any healthcare
service providerregardingthe processoflodgingacomplaint.

Toraise ethical issues, concerning your care providers and
/ or the ethics committee, and to participate in the
resolution of thoseissues.

Customer Care Coordinator can be contacted for any
grievance on Extn: 3023.

In case of fire, kindly contact on Extn: 3026/ 3027 and
raiseanalarm




Along with promoting patient rights, we urge you to help
caretakers perform their duties satisfactorily by

adheringto the following patient Responsibilities:

1)

2)

3)

4)

5)

6)
7)

8)

It is the patients responsibility to provide all required
health related information to their doctor, without
concealing any relevant information, so that appropriate
treatment can be facilitated. This includes but is not
limited to present health condition, past illnesses,
hospitalizations, medications, allergies to, use of
vitamins or natural products, as well as any other matter
that pertainsto health.

Patients should cooperate with; treating, diagnostic,
examining staff during service provision and should
follow instructions and advice, while keeping in view
their right to participate in decision making related
totreatment.

Ask questions, when you do not understand what the
doctor orothermember of the healthcare team tells you
about the diagnosis or treatment. Patient should take
responsibility of the choices made regarding treatment
optionsandincase they choose torefuse treatment.

Patient should seek clarification, understand and sign
consent forms or any other documents presented by
the hospital staff during treatment.

To take prescribed medicines as per course of
treatment and finish the course of treatment as per the
defined plan by yourrespective doctor.

Preserve allyour medical records foryourillness.

Remember that recovery period for two patients with
the same illness may vary and may have different
outcomes. Communicate with the healthcare provider
if your condition worsens. Use your right to second
opinion responsibly and keep your doctor informed if
youwishtochangethe hospital ortreating doctor.

Take necessary preventive measures in case of
infectious disease as perdoctor'sinstructions.



9)

10

—

)

12)

13)

14

—

15)

16)

17)

Patients should respect the dignity of the hospital
staff ashuman beings and as professionals. Whatever
the grievance may be, patient / patient relatives
should not resort to violence in any form (physical,
racial, sexual or verbal abuse) and damage or destroy
hospital property orharmservice provider.

Accept financial responsibility for health care
servicesand settle bills promptly.

Abide by all hospital rules and regulations. Like no
smoking policy, no non-vegetarian food in the
hospital premises policy

Cooperate with hospital staff and fellow patients,
avoid creating disturbances to other patients, be
considerate regarding the noise levels, privacy and
safety of all patients and maintain cleanliness in
the hospital.

Patients should follow all instructions regarding
appointment time, cancel orreschedule inadvance as
faraspossible.

Use emergency services only in case of real
emergencies. Avoid disturbing doctors at odd times,
unless itis an absolute emergency. Prefer not to seek
telephonicadvice.

Comply with the visitors related policy-limit the
number of visitors as per passes provided, display
Visitor passes on inquiry by hospital staff and refrain
guests from visiting in case they are suffering from
any disease orinfections.

Provide feedback, to help us improve our services.
Your timely feedback will help us in improving our
servicesandbetter quality of health care facilities.

Refrainfromusingmobile phones.
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